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Where to Start ?
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Where to find your VIN

m The complete VIN (Vehicle Identification Number) can be found:

On the Driver Left side windshield Post or through the Passenger side Windshield
attached to the defroster vent, depending on the year model.

On the LH console next to the driver or behind the Driver’s seat, depending of year
model

% PREVOST

STE. CLARE DORCHESTER, QUE., CANADA

2PCVS3493CCTIO43
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How to read a Prevost
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VIN

o

|

2PC H33495 ECT712850

SAINTE-CLARE

4RK = PREVOST CAR (US)

2PC = PREVOST CANADA %
PLATTSBURG

B8 = X3 VIP MOTORHOME

C = X3 VIP COMMERCIAL USE

E= XL ENTERTAINER

G = X3 COACH

H=H3 COACH

J = X3 COMMUTER

L = XL COACH

M « XL MOCTORHOME

R =H3 NCCMPLETE COACH
8= X3 INCOMPLETE COACH
V = H3 VIP MCTORHOME
W= XLII MOTCRHOME

X = XUl COACH

W= XLII MOTORHOME

X = XU COACH

Y = XLI| ENTERTANER

3= INTEGRAL STRUCTURE |
$ = SLICE-OUT STRUCTURE

3= VOLVO D13 ENGINE

VIN Vehick Identification Number:

VW Werld Manufacturer |dentifier:
VDS Vehicle Descriptor Section:

VIS Vehicle Identifier Section:

VDS VIS I

‘ SEQUENCE NUMBER
0 - 4999 H3 SERIES RANGE
5000 - 5639 XL, XLIl, X3 SERIES RANGE
000 - 8549 SAINTE-CLAIRE
| 7000 - 5599 FLATTSBURG

e SEQUENTIAL NUMEBERD. 1.2, 3

ALWAYS 7

PLANT OF MANUFACTURE
1 or C (SAINTE-CLAIRE QC) or 9 (PLATTSBURG NY)
— MODEL YEAR

CHECK DIGIT

0=40 1 LONG
—— 1=41 RLONG
9= 45NLONG

AR BRAKE SYSTEM

A structured combination of characters assigned to a
vehicle by the manufacturer for identfication purposes.

Designating the manufacturer of the vehicle

Providas information describing the general attributes of
the vehicle

Combination of characters assigned by the manufacturer
to distinguish one vehicle from another.

FIGURE 10: VEHICLE IDENTIFICATION NUMBER
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How to read a Prevost VIN

TABLE 1: CHARACTER IDENTIFYING THE VEHICLE MODEL TYPE (4™ POSITION IN THE VIN)

B = X3 VIP MOTORHOME

C = X3 VIP COMMERCIAL USE
E = XL ENTERTAINER

G = X3 COACH

H = H3 COACH

J = X3 COMMUTER

L = XL COACH

M = XL MOTORHOME

R =H3 INCOMPLETE COACH
S = X3 INCOMPLETE COACH
V = H3 VIP MOTORHOME

W = XLII MOTORHOME

X =XLII COACH

W= XLIl MOTORHOME

X = XLII COACH

Y = XLII ENTERTAINER

TABLE 2: CHARACTER IDENTIFYING THE VEHICLE MODEL YEAR (10" POSITION IN THE VIN)

Year Code Year Code Year Code Year Code
1980 A 1990 L 2000 Y 2010 A
1981 B 1991 M 2001 1 2011 B
1982 C 1992 N 2002 2 2012 C
1983 D 1993 P 2003 3 2013 D
1984 E 1994 R 2004 4 2014 E
1985 F 1995 S 2005 5 2015 F
1986 G 1996 T 2006 6 2016 G
1987 H 1997 V 2007 7 2017 H
1988 J 1998 w 2008 8 2018 J
1989 K 1999 X 2009 9 2019 K

v riecseiiauvll iue
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How to read a Prevost VIN

FPREVOST

ENREGISTRE - REGISTERED

1SO MIlll.SO 14001
MAINTENANCE . s
INFORMATION  100-08
DATE : March 2000 SECTION : 00 - General

SUBJECT : UNDERSTANDING THE VIN

DESCRIPTION

With the addition of the XLII coach and bus shell, some code letters in the vehicle identification number
(VIN) have been added. The following information explains the contents and structure of the VIN:

VIN
I
[2P CM33495T10 2 5001]

T |
PREVOST J SEQUENTIAL
MODEL (SEE TABLE 1) NUMBER
0 - 4999 H3 SERIES*

VEHICLE LENGTH "
0 =40 LONG 5000 - 9999 XL SERIES

1=41"LONG
9 =45 LONG MODEL YEAR (SEE TABLE 2)

(*) For vehicle model years 1896 (T) and up only.

VIN Vehicle Identification Number: A structured combination of characters assigned to a vehicle by the
manufacturer for identification purposes.
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Find your Maintenance Schedule

Example of a 2000 year model with a Detroit Serie 60 Engine

DISTANCE TRAVELED'
(miles/km)
821218822 2818822 2|88 |8 HUBRICANT
SEEEES
LUBRICATION AND 52385122 E RIS S S EE eIz eIz lells 5 lz 5 e s 2 5 I8 le &/OR
o |o|8[3[2|8(8|2(8[8EF IR E 1B S L ISR ISR BRI SRR LI2LE PART?
SERVICING SCHEDULE <oz lzlzz =z Iz =R EEEE >
e |2 [z[5[2/8(% (8[28 (5[5 |2[2(8 3 [ B 2 B EIR 2 R 2 8 B B 218 1R 8
o |9 |a olo|N(o v~ mo|o|N(e|v|= (I~ oo
= 2 |ofF[R|8(5(5]|2(B[B|B|B|R|5 |5 || |=[F|F|2 R F|R R R1R= RIRI2IR
GENERAL
Flexible hoses, thoroughly inspect all hoses - 112 J [J J ® e
Front discharge tube, qty:2, check to see if clogged * -3 ————-
01 ENGINE
Air cleaner, inspect, clean, replace element if required 23/ 6 |00 000000000000 O0OOCOOCOOOOOOOOOOO®OO®® O Fiter#530197
Air pre-cleaner, check discharge tube A0 00000000000000000000000oOoaoOoaoaaa ———
Engine, change oll and filters. Oil SAE 15W40, APICG4  [14]12 ]. o o o o o ) o O |. Filter #510458
Engine crankcase breather, clean breather steel mesh 2012 ® J J ® P
02 CLUTCH
Clutch cross control shaft, grease one fitting 37|6 0000000000000 00000000O0CO0OO0COOO®EO®O®O®®® \ult purpose grease
Clutch release beanng, grease one fitting 13/6 |0/00/00 00006066 eeeeoeeeeeeeeee6eeee e \ulpupose grease
03 FUEL
i i Primary #510137 ; pim. wl
change primary & secondary fuel fiters, fill with clean Tuel 1221,5) | o| (0| (o] (o] (o] (o] (o] [0 [ (@ [0 |0 [®f [®f |@|=s iRl
05 COOLING
Radiator fan dnve gearbox,check oil level, add if necessary|16]| 6 |0|/®(0(©|©|0/®(® © ©® ©®/®®® 0000000 oo e eee e e e e \oblsSHC 630#180217
Radiator fan drive gearbox, change oil 16[12 ® ® (J |®] Mobil SHC 630 #180217
Coolant filter/Conditioner, replace element 1512 @] (@] o] @ (@ o @ @ o o @ ® @ @ |[® [® Fiter#550630
Coolant surge tank, test coolant solution 17[12] |o| (@] @] (@] o] o (@ @ o (@ o @ o (@ o |® —
Cooling system, drain, flush and refill 17124 ®| Engine coolant
06 ELECTRICAL
Battery terminals, clean and coat terminals 29(12 Battery terminal coating
8 Presentation Title
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Find your Maintenance Schedule

Example of a 2018 year model with a Volvo D13 Engine
LUBRICATION AND SERVICING SCHEDULE - MOTORHOMES

All flexible hoses - inspect
H3 VIP Series only: Main power compartment fan air filter — inspect

Engine oil and filters — change 12 ABC
Air cleaner — change filter element 30 24
Engine mounted alternators & house alternator(s) — change drive belts and intermediary drive belts 24
Coolant pump drive belt — change 24
Valves and injectors — initial adjustment: after 2 500 hours or 36 months whichever occurs first 2 36
4
Valves and injectors — check and adjust: every 5 000 hours or 72 months whichever occurs first 2 72
4
03 FUEL I
Primary fuel filter & secondary fuel filter — change at every engine oil change 21,22
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Find your Maintenance Schedule

Example of a 2018 year model with a Volvo D13 Engine
5 LUBRICATION AND SERVICING SCHEDULE - MOTORHOMES

6

FLUIDS AND LUBRICANTS SPECIFICATIONS

SAE Viscosity Grade: 10W-30 '
A | Engine Qil Extended drains A . ) A )
’— Filled with "Volvo Premium Motor Qil VDS-4.57 ]
All flexible ho| SAE Viscosity Grade: 10W-30 '
= B Engine Qil Extended drains B
H3 VIP Serief | = 9 Filled with other Volvo Approved VDS-4.5 oils
Engine oil an{ SAE Viscosity Grade: 10W-30 !
- C | Engine Qil Regular drains . . ) )
Air cleaner — Filled with "Volvo Premium Motor Oil VDS-4"
Engine moun
Coolant pumj
i Automatic Transmission Fluid (ATF), Dexron-llIF, G, H or Dexron-VI|
Valves and in D | Power Steering fuid (ATF)
Refer to Bosch List of lubricants TE-ML 08 for further details
Valves and in
Primary fuel f| ) Texaco or Chevron Extended Life Coolant (ELC)
-—- E | Engine Coolant . L
50% antifreeze/water solution is normally used
10  Presentation Title
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How to access Prevost Technical Publication

PREVOST

https://www.prevostcar.com/
TECHNICAL

Home Diagra - C | Supplier Publications

Welcome to the Prevost Technical Publications Web Site!

VISIT PREVOST
MAIN WEBSITE This site offers (L.LJ the up*ow nity to access Prevost and Volvo BJ related vehicle information such as service
bulletins/manuals, wiring schematics, operator manuals, maintenance information, and more
) REFERENCE GUIDES
Latest Additions
CHECK OUT
PREVOST TOOLS

WB17-16 Service Bulletins
Model: X3-45 | Year(s). 2011 - 2014

C1S & C58 CONNECTOR BYPASS

Updated: February 2, 2018

SR17-85 Service Bulletins

Maodel: 9700 | Year(s). 2016 - 2018
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Full Name:

Hrevost tools

Markets:

A roaries -
+ AIMENCas

Target user:
+ Customer

Device: .

Description:

+ Find a
muititude of
service, warranty
or parts info and
support for your
North American
Prevost or Volvo
coach

Full Name:
Frevost Service

ocator - Prevost
Network

Markets:

+ Americas

Target user:

+ Customer

Description:

+ Find your
nearest Prevost
Service Center or
Prevost Certified
Service Provider
in North America
based upon your
current location

Quick look at the Prevost Apps

EEEE

Full Name:
Prevost Delivery

Track

Markets:

+ Americas
Target user:

+ Logistics
Device:

H

Description:

+ Take
confirmation
pictures of your
delivenes
paperwork or any
incdent. Your
pictures are geo-
tagged and dated

Full Name:
Prevost Code

Markets

+ AmMencas
Target user:

+ Logistics
Device:

Description:

+ Take
confirmation
pictures of your
delivenes
paperwork or any
ncident. Your
pictures are geo-
tagged and dated
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Quick look at the Prevost Apps

Prevost Tools App
rPrREVOST

% @ﬁ
Call PASS Srve Locator Call Parts

-

Air Diagrams

Q @’

Claims Online Liaison Marketing Tools

Drivers Guide

Wire Diagrams

Conversion Portal My Bulletins

Legal disclaimer
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Prevost Service Locator

9:41 PM

= *Prevost Service Center

CARYLINA

Savannah

?acksonville
FLOKIDA
o

,ag"””
v lami

—

SSEY )RTH

i @\ ROLINA

nve‘w le o
f S@TH Y

Prevost Code

8:57 PM

Choose Code

N
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Quick look at the Prevost Apps

o ATAT 3G 9:50 PM

{ Back

P111EOQO

¥ Moderately High' - No Sub Type
Information

OEM comments
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o AT&T 3G 9:51 PM

< Back SPN110 FMI5

| Engine Coolant Temperature -

¥ PID 110 - FMI Description: e
Current below normal or open
circuit - Fault Condition: « N/A -
Possible symptom: « Difficult to
start in cold climates « Idle run
regulation is deteriorated « MIL
illuminated - Possible Cause: «
Faulty Sensor « Faulty harness

OEM comments

kes

Beland
>

VOLVO TRUCKS OF PA...
5.5 km WEST PALM BEACH,...

. Boca Rator
Coral Springs_ ¢
. "~ Fort Laude
Pembroke Pnnesr :
faHialeah
‘Miami

Homestead

Merritt Island

Palm Bay

Vero Beach Fort Pierce

We||ington7®WCSt Palm
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